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Message from the Volunteer Auxiliary Board President
As I come to the end of my term as president I would like to highlight some of the  
noteworthy work done by volunteers. Our roles are as varied as the people who  
donate their time and talent every day. We are old, young, married, single — along with 
other defining attributes that help make the St. Cloud Hospital Volunteer Program  
diverse. Many Volunteer Auxiliary Board Members, in addition to their typical role,  
also serve on one of 13 board subcommittees.
Some subcommittees are active year-round while others are active  
only as necessary. I’ve highlighted some below:
 • Art: Approves the art displayed at St. Cloud Hospital and CentraCare Health  
  Plaza that is available for purchase from the Gift Gallery. The Volunteer Auxiliary  
  receives a commission from each sale. 
 • Communications: Works on the Volunteer Yearbook and various communication 
  avenues the Volunteer Program uses to communicate with volunteers.
 • Dignity Closet: Volunteers inventory and stock clothing that is given to patients 
  in need of clothing when they go home. Dignity closets are located on five  
  patient care units, but items are available to all patients.
 • Gift Gallery: Assists Gift Gallery staff and volunteers in efforts to increase sales and profitability. The Gift Gallery 
  locations are the main source of revenue for the Volunteer Auxiliary, highlighted by the annual “Shop for  
  a Cause” — to fund projects that may not otherwise be possible — a total of 32 projects in 2016. We are  
  proud to announce the Gift Gallery met their goal of $1 million in gross annual sales in fiscal year 2016,  
  helping us support even more future projects!
 • Recruitment: Works on developing and implementing ideas to engage more volunteers. “Volunteers —  
  Everyday Heroes” was the motto used this year for recruitment. Volunteers featured with flowing red capes  
  in recruitment pictures was an attention getter. Many volunteers had fun at the recognition events getting  
  their picture taken with the cape and other superhero props in the photo booth.
 • Recognition: As the name implies, works with Volunteer Program staff on recognizing volunteer  
  accomplishments, especially during National Volunteer Week.
 • Scholarship: Reviews applications and selects recipients of the Volunteer Auxiliary Health Care Scholarships.
 • Transitions: Helps maintain the dignity and usefulness of volunteers who, because of health or other situations,  
  no longer can safely perform their current role. Transitions allow volunteers to effectively transition to more  
  appropriate roles, while retaining them in the volunteer program as long as possible. In May, Bob Nelson  
  received the Minnesota Hospital Association Volunteer of the Year award in large part because of his efforts  
  with the Volunteers in Transition program.
Our 2016 yearbook contains important information regarding  
our work over the past year. We hope you will take time to  
read about all the great things we, as volunteers, do.
Thank you,
Barbara McConnell
Volunteer Auxiliary Board President
St. Cloud Hospital
The benefits of volunteering:
 • Make a difference in the lives of patients 
  and their families
 • Use your talents, develop new skills and 
  explore careers
 • Socialize, network and meet new friends
 • Receive recognition through events, awards, 
  incentive tours and more
 • Stay active and exercise
 • Live a longer, happier, healthier life
 • Enjoy complimentary meals and snacks
 • Receive discounts from local businesses
 • Receive special consideration for St. Cloud 
  Hospital Volunteer Auxiliary scholarships
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VOLUNTEER AUXILIARY BOARD
Barb McConnell
President
Paul Gauerke
Member at Large
Alex Lee
President
Kathy Schug
Second
Vice President
Robin Hasslen
Member at Large
Lynn Imholte
Member at Large
Jenifer Weyer
Treasurer
Virgie Zenner
Member at Large
Steve Irlbeck
Treasurer
Alex Anderson
Member at Large
Kathy Zwilling
Member at Large
Phil Ruggiero
Past President
Allison Mach
Member at Large
Bob Nelson
Vice President
Linda Hendrickson
Member at Large
Anna Bender
Vice President
Susan Smith
Member at Large
Are you interested in serving on  
the Volunteer Auxiliary Board or the  
Junior Volunteer Advisory Council?
Contact the Volunteer Program for more information at 
320-255-5638 or volunteer@centracare.com today.
JUNIOR VOLUNTEER ADVISORY COUNCIL
Josie Yaroshefski
Adult Volunteer,
St. Cloud Hospital -
Clerical Float Pool
Lillian Boser
Adult Volunteer,
St. Cloud Hospital -
Gift Gallery
Tracey Boulton
Adult Volunteer,
St. Cloud Hospital -
Gift Gallery
King Grundman
Adult Volunteer,
St. Cloud Hospital -
STEP Force
Wayne Lenzmeier
Adult Volunteer,
St. Cloud Hospital -
Bone & Joint Class 
Greeter, Recovery 
Coach - Recovery Plus
Evelyn Moore
Adult Volunteer,
St. Cloud Hospital -
STEP Force Dispatch
Mitchell Hurrle
Student Volunteer,
College -
Student Serve & 
Learn, STEP Force
Michaela Connolly
Student Volunteer,
College -
STEP Force
Kimberly  
Yager-Deaustin
Student Volunteer,
College -
Plaza Float Pool
Megan Claassen
Student Volunteer,
College -
STEP Force, Student 
Serve & Learn
Anna Pollard
Student Volunteer,
College -
Clara’s House  
Assistant, Plaza  
Float Pool
Natalie McIntire
Student Volunteer,
College -
STEP Force
Logan Kiel
Student Volunteer,
High School -
Student Hospital 
Support
Alexandra Rauch
Student Volunteer,
High School -
Big Brother Big Sister 
Day Camp, Student 
Hospital Support
Caitlyn Kuffel
Student Volunteer,
High School -
Gift Gallery
Roman Gertken
Student Volunteer,
High School -
Student Hospital 
Support
Dakotah Dorholt
Student Volunteer,
High School -
Gift Gallery, Student 
Hospital Support
Audrey Minh  
Chau Nguyen
Student Volunteer,
High School -
Gift Gallery, Student 
Hospital Support
Patricia Smiglewski
Adult Volunteer,
Other Campus -
Home Care & Hospice 
Administration Assistant
Will Hecht
Adult Volunteer,
Other Campus -
Health Care Customer 
Transportation, Recovery 
Coach - Recovery Plus
LuAnne Cedergren
Adult Volunteer,
Other Campus -
Home Delivered Meals, 
Infusion Pharmacy
Gordon Hurttgam
Adult Volunteer,
Other Campus -
Medical Alert Service
Barb Nierengarten
Adult Volunteer,
Other Campus -
Coborn Cancer Center - 
Infusion
July 2015
October 2015
August 2015
November 2015
September 2015
December 2015
Volunteers of the Month
VOLUNTEER AWARDS
Robin Hasslen
Adult Volunteer,
Other Campus -
ETC, Hospice, No One 
Dies Alone, Volunteer 
Auxiliary Board
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Colleen Burton
Adult Volunteer,
St. Cloud Hospital -
Cardiac Rehab, 
Special Events
Jerry Ring
Adult Volunteer,
St. Cloud Hospital -
STEP Force
Jennifer 
Breitzman
Adult Volunteer,
St. Cloud Hospital -
Gorecki Guest House
Duane & Taco 
Nieters
Adult Volunteer,
Animal-Assisted  
Therapy,  
Healing Touch
John Craig
Adult Volunteer,
St. Cloud Hospital -
Mental Health,  
STEP Force, STEP 
Force Dispatch
Jolie Hinnenkamp
Student Volunteer,
College -
STEP Force
Trinh Diep
Student Volunteer,
College -
STEP Force
Aly Dahlquist
Student Volunteer,
College -
Bariatric Center  
Assistant, STEP Force
Marikathryn  
Wegeleben
Student Volunteer,
College -
STEP Force
Cody Johnson
Student Volunteer,
College -
STEP Force
Brooke Rasmussen
Student Volunteer,
College -
Cardiac Rehab,  
STEP Force 
Dana Hoelscher
Student Volunteer,
High School -
Student Hospital  
Support
Allison Mach
Student Volunteer,
High School -
Student Hospital  
Support, Junior Volunteer 
Advisory Council
Amber Linn
Student Volunteer,
High School -
Student Hospital  
Support
Adam Johnson
Student Volunteer,
High School -
Student Hospital  
Support
Anna Bender
Student Volunteer,
High School -
Big Brother Big Sister Day  
Camp, Student Hospital 
Support, JV Advisory Council
Mitchell Shimak
Student Volunteer,
High School -
Student Hospital  
Support, Student  
Serve & Learn
Vicki Carlson
Adult Volunteer,
Other Campus -
MyChart Promotions  
Respresentative,  
Urgency Center
Candice Sjodin
Adult Volunteer,
Other Campus -
Hospital Archives
Annette 
Cunningham
Adult Volunteer,
Other Campus -
Project H.E.A.L.
Patricia Yocum
Adult Volunteer,
Other Campus -
Home Care & Hospice 
Administration  
Assistant 
Curtis Wunderlich
Adult Volunteer,
Other Campus -
No One Dies Alone, 
Urgency Center
Thomas Klecker
Adult Volunteer,
Other Campus -
Hospice
January 2016
April 2016
February 2016
May 2016
March 2016
June 2016
Volunteers of the Month Volunteers of the Month
VOLUNTEER AWARDS
Patricia Ring
Adult Volunteer,
St. Cloud Hospital -
Clerical Float, Info. Desk, 
STEP Force Dispatch, 
Vol. Auxiliary Board
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Congratulations to Duane Nieters and his dog, Taco, 2016 Volunteers  
of the Year. Duane and Taco, a Jack Russell/Chihauha mix, volunteer for Integrative  
Therapies at St. Cloud Hospital. Duane is a Healing Touch volunteer and half of the  
Animal-Assisted Therapy volunteer team made whole with Taco. Together they have  
provided more than 1,300 hours of service since joining Volunteer Services in 2014 and  
go the extra mile for our patients by volunteering multiple times a week. This dynamic  
duo of everyday volunteer heroes brings smiles, uplifted spirits and moments of joy  
to the patients, caregivers, families and staff they encounter. It is incredible to hear the  
stories of how he brightened the days of both staff and patients alike, whether it be  
with his companion Taco or the power of healing touch. We are fortunate to have 
Duane and Taco on our team! 
Michaela Connolly, Student Volunteer of the Year, began volunteering in 2012 —  
first as a Junior Volunteer and now as a college student in STEP Force. She has served  
more than 450 hours. Michaela has been dependable, reliable and welcoming — not only  
to patients and guests — but also to her fellow volunteers. She brings a positive attitude,  
is diligent about making up shifts and returning to volunteer during school breaks.  
She stands out as a friendly, caring and dependable student volunteer.
Anna Bender, winner of the Rosalie Timmers Award and $2,000 Scholarship, has served  
more than 500 hours since 2013. As a Junior Volunteer Team Lead and Vice President of the Junior  
Volunteer Advisory Council, Anna strives to be a good example by always doing her best. In her  
scholarship application, Anna wrote that her experiences babysitting children and volunteering  
at St. Cloud Hospital have increased her interest and passion to become a nurse specializing  
in pediatrics. She graduated from St. John’s Prep and now attends the College of St. Benedict.  
Anna embodies the spirit of the Rosalie Timmers Award.
Kayla Thorsten has volunteered more than 140 hours  
since 2015 in the Junior Volunteer Program, Student Serve & Learn  
Program and at Gorecki Guest House. She graduated from Foley  
High School and is studying nursing at the College of St. Benedict.
Brianna Zachman has volunteered more than 1,000 hours  
in the Junior Volunteer Program since 2012. She graduated from  
St. Cloud Technical High School and now attends St. Cloud State 
University with plans of becoming a Physician of Sports Medicine.
Volunteers of the Year
Student Volunteer of the Year
Rosalie Timmers Award
and $2,000 Scholarship
Rosalie Timmers $1,000 Memorial Scholarship
Kayla Thorsten and Brianna Zachman
(with Rosalie Timmers’ daughter Bev Timmers-Lahr, center)
Anna Bender
(with Rosalie Timmers’ daughter  
Bev Timmers-Lahr, left)
VOLUNTEER AWARDS
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Minnesota Hospital Association Volunteer of the Year award recipient Bob Nelson  
began his volunteer service at St. Cloud Hospital in 2006. He has dedicated more than  
2,800 hours serving in a variety of areas. Bob understands the importance and value  
volunteering can bring to someone’s life and how devastating it can be if someone has  
to leave a volunteer position that they enjoy. This led him to spearhead the Volunteers  
in Transition project. Transitions allow volunteers to effectively transition to more  
appropriate roles, while retaining them in the volunteer program as long as possible. 
Congratulations to Mitchell Shimak, “Most Dedicated” Junior Volunteer. This  
award honors volunteers who stand out for their outstanding commitment. Mitchell has  
dedicated over 400 hours of his time since joining the Volunteer Program in 2015 and  
stands out because of his commitment to getting the job done — with enthusiasm. He  
maintains a nearly perfect volunteer attendance record while  
balancing a busy schedule of school and work.
The “Most Spirited” volunteer award is given to a volunteer  
who can light up a room — someone who always has a positive attitude that seems to be  
contagious. Hanad Gaal has dedicated over 175 hours of time in 6 short months. Hanad’s  
enthusiasm and joyfulness has broken the ice for many new Junior Volunteers. The only  
thing more memorable than his cheerful disposition is his ability to make everyone laugh.
Congratulations to this year’s Phil and Evelyn Ruggiero Scholarship  
recipients Natalie McIntire, Sruthi Shankar and Felicia  
Mix. The Phil and Evelyn Ruggiero Scholarship fund honors current  
CentraCare Health volunteers who are pursuing a college degree or 
program certification with scholarships between $2,000-4,000. Natalie  
is pursuing a degree in biomedical science and a minor in chemistry at  
St. Cloud State University with plans to become a medical doctor. Sruthi  
is studying at St. Cloud State University, pursuing a double major in  
biomedical science and biochemistry with double minors in ethics and  
psychology. Felicia is attending the College of St. Benedict, studying 
 pre-medicine, sociology and anthropology.
Congratulations to Bailey Mumm, winner of the St. Cloud Optimist Club award.  
Bailey was nominated by CentraCare for her volunteer work at St. Cloud Hospital  
where she is a Team Lead for the Junior Volunteer Program and trains new volunteers.  
Bailey has volunteered more than 500 hours and always demonstrates a positive and  
professional demeanor. Bailey’s impeccable attendance and dedication to our program  
has made her stand out amongst her peers and we couldn’t 
possibly ask for more from a volunteer.
Natalie McIntire, Sruthi Shankar and Felicia Mix
(with Janene Riedeman and Phil Ruggiero)
Pictured are a few of the more than 75 Project H.E.A.L.  
volunteers: (left to right) Paul Schoenberg, RN; Barb  
Johnson, RN; Paul Harris, Paul Knutson, Bret Reuter  
and Annette Cunningham.
Congratulations to Project H.E.A.L. (Health, Education, Access,  
Link), recipient of the 2015 Sister Mary Heinen award from the  
Catholic Health Association of Minnesota. This award honors  
members who exemplify the healing ministry of Jesus and the values  
of Catholic social teaching by providing necessary and accessible  
health services to the medically underserved. Project H.E.A.L. is an  
outreach program of CentraCare Family Health Center that provides  
free health screenings to the uninsured and underinsured.
Behavioral Health
6,708 Hours
54 Volunteers
 • Card Group – Recovery Plus
 • Clara’s House Assistant
 • Elder Network
 • Health Care Customer  
  Transportation
 • Mental Health
 • Recovery Coach – Journey Home
 • Recovery Coach – Passages
 • Recovery Coach – Recovery Plus
Cardiac Section
1,686 Hours 
26 Volunteers
 • Cardiac Rehab
 • Dietetics
 • Mended Hearts
Emergency Services 
999 Hours
14 Volunteers
 • Emergency Trauma Center
 • Emergency Trauma Center  
  Administration
 • ETC Brain Safe Research Study
 • STEP Force –  
  Emergency Trauma Center
Family Birthing 
3,828 Hours
51 Volunteers
 • Big Brother Big Sister Day Camp
 • Family Birthing Center
 • Family Birthing Center Evening  
  Reception Assistant
 • Family Birthing Center Tour Guide
 • Newborn Nursery
 • NICU Cuddle Time
 • NICU Family Support Specialist
 • NICU Harpist
 • NICU Parent to Parent Support
 • STEP Force – Family Birthing Center
AREAS of SERVICE
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Family Medicine 
1,424 Hours 
98 Volunteers
 • MyChart Promotions 
  Representative
 • Project H.E.A.L.
 • Urgency Center
Gift Gallery 
10,772 Hours 
89 Volunteers
 • Gift Gallery – 
  CentraCare Health Plaza
 • Gift Gallery –  
  St. Cloud Hospital
 • Gift Gallery Buyer
 • Gift Gallery Buyer’s Assistant
Gorecki Guest House 
1,268 Hours 
17 Volunteers
 • Gorecki Guest House
Health Information 
Management 
643 Hours
8 Volunteers
 • Health Information Management –  
  CentraCare Health Plaza 
Home Care & Hospice Services 
4,465 Hours
65 Volunteers
 • Animal-Assisted Therapy
 • Healing Touch
 • Home Care & Hospice  
  Administration Assistance
 • Hospice
 • In-Kind Donations
AREAS of SERVICE
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8Hospital Medicine 
1,044 Hours 
17 Volunteers
 • Health Care Directives
 • Medical Unit Two
 • Nurse Ambassador
 • Patient Care Support
 • Patient & Family Care
In-Kind Donations
1,247 Hours 
35 Volunteers
 • Fleece Blankets
 • Greeting Cards
Integrative Therapies
2,050 Hours 
20 Volunteers
 • Animal-Assisted Therapy – 
  St. Cloud Hospital 
 • Healing Touch
Learning & Professional 
Development
949 Hours 
14 Volunteers
 • Education Department
 • General Orientation Tour Guide
 • Library Assistant
 • Patient Library
Medical Alert Services
874 Hours 
10 Volunteers
 • Medical Alert Service – 
  Office Support
 • Medical Alert Service –  
  Representative
AREAS of SERVICE
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Medical Specialties
1,287 Hours 
15 Volunteers
 • CentraCare Square Attendant
 • Dialysis Assistant
 • Endoscopy
 • Endoscopy Waiting Room  
  Family Attendant
Oncology
4,670 Hours 
189 Volunteers
 • Animal-Assisted Therapy – 
  CentraCare Health Plaza 
 • Coborn Cancer Center – Farmers Market
 • Coborn Cancer Center – Infusion
 • Coborn Cancer Center – In-Kind Donations
 • Coborn Cancer Center – Reception
 • Coborn Cancer Center – Survivorship Team
 • Dietetics – Cancer Center
 • Enhancement Program
 • Enhancement Program Assistant
 • Look Good ... Feel Better Program
 • Musician – CentraCare Health Plaza
Patient Access
27,893 Hours 
262 Volunteers
 • Floral Delivery
 • Information Desk
 • Greeter –  
  CentraCare Health Plaza 
 • STEP Force
 • STEP Force Dispatch
 • STEP Force Support
 • Woods Lobby Wayfinding Assistant
Pediatrics
727 Hours 
16 Volunteers
 • Children’s Center Playologist
 • Playologist – CentraCare  
  Health Plaza 
 • Playologist &  
  NICU Cuddle Time Float
AREAS of SERVICE
Pharmacy
1,055 Hours 
6 Volunteers
 • Pharmacy – 
  CentraCare Health Plaza 
Special Events
1,187 Hours 
103 Volunteers
 • Adolescent Mental Health 
  Admissions Video
 • Benefit Open House
 • Blood Drive
 • Earth Day BLEND Kids Run
 • Emergency Preparedness Events
 • Health 101 – CentraCare Health Plaza
 • Health Care Auxiliaries of MN
 • Health Care Directives –  
  Whitney Senior Center
 • Heart Failure Support Group
 • Lemonade Concert and Art Fair 
 • Photo & Video Shoots
 • Relay for Life Fundraisers –  
  CentraCare Health Plaza
 • Scrubs Camp
 • Special Events Team
 • Strides for Stroke –  
  CentraCare Health Plaza
 • Total Joint Reunion
 • Tour Guide
 • Valentine’s Day Floral Deliveries
Spiritual Care
9,512 Hours 
71 Volunteers
 • Eucharistic Minister
 • Hospital Archives
 • Mission Integration
 • No One Dies Alone
 • Prayer Ministry
 • Sacristan Assistant
 • Spiritual Care Office
 • Stephen Minister
AREAS of SERVICE
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Student Volunteers
15,044 Hours 
254 Volunteers
 • Guest Service Float
 • Junior Volunteer Advisory  
  Council
 • Plaza Float Pool
 • Serve & Learn Summer Camp
 • Student Hospital Support
Support Services
7,521 Hours
41 Volunteers
 • 6th Ave. Bistro
 • Clerical Float Pool
 • Distribution
 • Laundry
 • Riverfront Dining
Surgery
1,368 Hours
13 Volunteers
 • Bariatric Center Assistant
 • Center for Surgical Care
 • Central Processing
 • Surgery Family Lounge
Other Programs
2,083 Hours
83 Volunteers
 • Bone & Joint Assistant
 • Bone & Joint Class Greeter
 • Business Center –  
  Office Support
 • CentraCare Health Foundation
 • Communications
 • Home Delivered Meals Assistant
 • Marketing Materials
 • Rehab Porter
 • Stroke Support Group  
  Co-Facilitator
 • Volunteer Auxiliary Board
AREAS of SERVICE
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VOLUNTEER PROGRAM SUMMARY
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 • Total number of volunteer hours served: 113,723
 • Value of services*: $2,623,851
 • Full-time employee equivalent: 55
Total number of volunteers who provided service: 1,240
14-18
19-25
26-65
66+
AGESGENDER
76% 24%
* Based on 2015 Independent Sector value of volunteer time
13%
23%
31%
33%
Surgery
1%
Family Medicine 1% 
Cardiac Section 2% 
Emergency Services 1% 
Family Birthing 3% 
Behavioral Health 
6% 
Gift Gallery 
10%
Health Information 
Management 1%
In-Kind Donations 1% 
Home Care & 
Hospice Services 4%
Hospital Medicine 1% 
Patient Access 
25%
Pediatrics 1% 
Pharmacy 1%
 
Special Events 1%
 
Spiritual Care 
9%
 
Support Services
7% 
Integrative Therapies 2%
Learning & Professional 
Development 1%
Medical Alert Services 
1%
Medical Specialties 
1%
Oncology 
4%
Gorecki Guest House
1%
Other Programs 
2%
Student Volunteers
13% 
Areas of Volunteer Service
Refer a friend or family 
member, win prizes
Volunteers fill many roles at CentraCare.  
To meet the increased demand for volunteers,  
the Volunteer Auxiliary and Volunteer Program  
launched a referral contest to recruit  
additional volunteers in 2015. Those with  
the most successful referrals received prizes.
 
Dena Walz (employee) won the grand prize award — an iPad — for having the most  
successful volunteer referrals in 2015. Congratulations to our award winners, and  
thank you to everyone who referred new volunteers to our program! 
Referral Program continues
Volunteers and employees still are eligible to  
win prizes for successful volunteer referrals.  
Making a referral is easy! Simply tell your friends  
and family about our volunteer program! When  
they apply, have them indicate you as their  
referral source. 
Every successful referral will enter you in a monthly  
drawing for a $25 Gift Gallery gift card, and you will  
automatically receive a 20% off coupon to the  
Gift Gallery for each referral you make! 
HIGHLIGHTS
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Volunteers Dr. Terry Pladson (left), Linda Kappes (center), along with Recovery  
Plus employee, Karen Burzette (right), each won $25 gift cards to the  
Gift Gallery for having the next most successful referrals. 
Volunteers in Transition
Over the past year and a half, volunteers have discovered what  
it means to transition to different roles as told through the monthly  
story strip “The Adventures of Frank & Grace.” Transitions was  
created to help maintain the dignity and usefulness of volunteers  
who, because of health or other situations, no longer can safely  
perform their current role. Transitions allow volunteers to  
effectively transition to more appropriate roles, while retaining  
them in the Volunteer Program as long as possible.
Learn more about one volunteer’s real life transition by watching  
the Transitions module during your annual education.
Volunteer Auxilians Phil Ruggiero (left) and Barb McConnell  
(right) present Dena Walz (center) with the grand prize – 
iPad – for referring the most volunteers in 2015. 
For details, ask the Volunteer Program at 320-255-5638! 
Encourage people you know who would make great volunteers  
to donate their time and talent today!   
Areas of Volunteer Service
Volunteer Services
4%
Behavioral Health Services 
8% 
CentraCare Health Foundation –
Caring for Generations Fund 
21%
Central Minnesota 
Heart Center 1%
Education & Professional 
Development 2%
CentraCare 
Heart & Vascular Center
3%
Education & Professional
Development
8% 
CentraCare Health Foundation –
 Gorecki Guest House Endowment
42%
CentraCare Clinic <1%
Imaging Services 3%
Perioperative Services 3%
Pharmacy 1%
Quality/Patient Safety 2%
Special Events 1%
Hospital Medicine
1% 
Rehabilitation Services 1% 
Spiritual Care
1% 
St. Benedict’s 
Senior Community
3%
CentraCare
Kidney Program
7% 
Diversity
1% 
SUMMARY of OPERATIONS
St. Cloud Hospital Volunteer Auxiliary
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Revenue
Art Commissions  $443
Donations and Gift Gallery Revenue  $158,616
Fundraisers  $14,373
Newborn Photos  $3,154
Other  $1
Rollover Funding  $49,740
Total  $226,327
Expenses 
CentraCare Health Foundation – Caring for Generations Fund  $33,333
CentraCare Health Foundation – Gorecki Guest House Endowment  $66,667
Health Care Auxiliary of Minnesota (HCAM)  $1,516
Other  $603
Projects Funded  $58,614
Rollover Balance  $65,593
Total  $226,327
Projects Funded
PROJECTS FUNDED
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Projects Funded
Behavioral Health Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12,800
 • Adolescents Residential — Incentive Program, Way to Think box; AA & NA books; and take  
  clients on weekly outings and activities.
 • Adult Mental Health Unit — a basketball hoop, blocks for stress and anxiety, and boat shoes.
 • Behavioral Health Adult Partial Hospitalization — Community Reintegration Program to provide  
  hands-on opportunities for recreational/leisure activities to aid patients in managing their symptoms.  
  Craft supplies for activity groups and meditation DVDs and CDs.
 • Clara’s House — books, board games and fidgets to better equip patients to handle emotions, express  
  feelings, teach healthy coping skills and to aid in building positive relationships within the family. Group  
  therapy building toy sets, visual eye tools and wiggle massagers to be used in a group setting to assist  
  with relationship building and calming techniques. Self-soothing items to aid in calming, meditation,  
  relaxation, and mindfulness. Art & craft supplies, drying rack, and sand play materials to facilitate learning  
  and treatment progression. GPS devices for geocaching and AA & NA Books.
 • Recovery Plus Medical & Addictions Clinic — vital sign monitoring machine.
CentraCare Health Foundation – Caring for Generations Fund . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $33,333
 • In 2012, Volunteer Auxiliary pledged $100,000 to be paid over five years.
CentraCare Health Foundation – Gorecki Guest House Endowment . . . . . . . . . . . . . . . . . . . . . . . . . $66,667
 • In 2012, Volunteer Auxiliary pledged $200,000 to be paid over five years.
CentraCare Heart & Vascular Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4,200
 • Cardiac Rehabilitation — Pleasoning Tasty 2, a low sodium seasoning alternative to salt.
 • CVTU and CCU — 23 stethoscopes for individual patient rooms to minimize hospital-acquired infections. 
CentraCare Kidney Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $11,800
 • CentraCare Kidney Program — four iPads for patient education; peritoneal dialysis supplies for patients  
  including tuck away belts, medication boxes, pump soap and hand sanitizer; enroll eight patients in the  
  CentraCare Weight Management Program to lose the weight to pursue kidney transplant
Diversity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2,000
 • Health Literacy — ELSA which provides real-time mobile language interpretation between a first and second  
  person in visual contact with one another to allow staff to speak to patients and visitors in any language.
Education & Professional Development . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $12,204
 • Health Care Scholarships — scholarships for high school students, employees and volunteers.
 • Simulation Center — pediatric emergency tape, an Infant Catherization Task Trainer and stethoscope,  
  simulation blood concentrate, a chest skin for the pediatric simulator, catherization trainers, a  
  cardiology stethoscope.
Hospital Medicine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $700
 • Medicine Care Center — comfort tools for patients such as stuffed animals, dolls, crayons, puzzle  
  books, etc., and create a COPD DVD for patients with COPD to help decrease readmissions.
Rehabilitation Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $2,250
 • Rehabilitation Services — to cover first year of fees for the Cognistat Assessment System to be used  
  for trauma and cognitive screenings.
Spiritual Care . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,410
 • Spiritual Care — iPad to be used with Prayer Ministry; reading materials to help patients heal, cope  
  and thrive with their disease states.
St. Benedict’s Senior Community . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $5,000
 • St. Benedicts’ Senior Community greatest needs.
Volunteer Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $6,250
 • Home Delivered Meals — new meal delivery bags.
 • Volunteer Services — fees for Service Enterprise, an evidence-based assessment, training, consultation  
  and certification program to engage volunteer talent; wheelchairs for use at St. Cloud Hospital and  
  CentraCare Health Plaza.
Total Funding . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $158,614
WAYS to GIVE
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Your donations benefit 
patients and families 
St. Cloud Hospital volunteers oversee  
various programs that provide resources  
to make the patient and guest experience  
more positive. Here are ways you can  
make a difference:
 • Donate fleece to support LUV Blankets — The St. Cloud Hospital Volunteer 
  Program needs donations of fleece to make LUV Blankets. These blankets, given to 
  patients of all ages, provide warmth and comfort. Minimum fabric size accepted  
  is 36" x 30." Bright colors and patterns appropriate for a hospital setting are  
  greatly appreciated. 
 • Chemo caps — It is amazing how cold and tender our heads get without hair!  
  Coborn Cancer Center is seeking donations of hats — popular with patients — for  
  their softness and warmth. Neutral patterns and embellishments are appreciated.  
  Instructions on how to make them are available in the Volunteer Office.
 • Gorecki Guest House — Guests are able to enjoy a daily continental-style breakfast, 
  including coffee and hot chocolate (individual packets). We fill our candy dishes  
  every day and always are in need of individually wrapped candies — chocolate is a  
  favorite! Our guests like to snack on microwave popcorn in the evening. Also  
  needed are dryer sheets and HE powdered detergent to stock the laundry room.  
  Gorecki Guest House is gratefully accepting gift cards from Coborn’s, Shopko,  
  Target, Sam’s Club and Walmart.
 • Cell phones — If you recently upgraded your cell phone, please consider donating  
  your old one. Volunteers work with local sheriff departments to distribute refurbished 
  phones to those without. The phone will only be used for emergency 911 calls with  
  no monthly service fee. We also accept phone chargers and accessories.
 • Books and magazines — Magazines and books for both adults and children help  
  pass the time in family lounges. Reading materials for our patient libraries are  
  distributed and managed by volunteers. We accept general interest magazines such  
  as Good Housekeeping or National Geographic that are up to a few years old and  
  news magazines such as Time that are up to two months old.
 • Unused airline frequent flyer miles — Do you have airline frequent flyer miles you  
  are going to lose? Most airlines allow points to be used for magazine subscriptions.  
  Consider using the Health Science Library address, 1406 Sixth Avenue North,  
  St. Cloud, MN 56303. For more information, visit www.magsformiles.com.
 
 • Greeting cards — Volunteers recycle old greeting cards (all personal information is  
  removed) and make them into new cards which are sold to raise money to support 
  the Recovery Plus Helping Hands Volunteer Program.
 • Dignity Closet clothing — The Dignity Closet provides clothing to patients who enter 
  the hospital under difficult circumstances or whose clothing was cut off upon hospital  
  admission. Items needed include new unisex sweatpants and sweatshirts, T-shirts,  
  socks and underwear of all sizes.  
SHOP for a CAUSE
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Fourth annual ‘Shop for a Cause’ 
raises money, awareness of  
Auxiliary-funded programs 
The fourth annual Shop for a Cause took place June 10, 2016, at  
St. Cloud Hospital Gift Gallery, CentraCare Health Plaza Gift Gallery  
and the Gift Shop at St. Benedict’s Senior Community – St. Cloud. 
Shoppers once again were able to save 20 percent on merchandise storewide, 
knowing proceeds from their purchases would go toward a good cause. 
All proceeds from the sales at the Gift Gallery go to the St. Cloud Hospital  
Volunteer Auxiliary and benefit many wonderful programs throughout  
CentraCare Health that otherwise would not be possible. In fiscal year 2015,  
the Volunteer Auxiliary provided $108,614 in funding to more than 25 projects.  
Since 1982, the Auxiliary has granted more than $2.5 million to support needed  
programs and services. 
Several programs that received funding in 2015 include:
 • Arts and crafts create positive distraction
 • Books for recovery
 • iPads help pass time for patients during dialysis treatments
 • ELSA provides language interpreting services
Arts and crafts create positive distraction
For individuals suffering from mental health issues, their thought-life can  
magnify problems. By providing distractions through positive activities like  
arts and crafts, negative thinking is disrupted. Auxiliary funding has enabled  
the Adult Partial Hospitalization  
program to purchase tile trivets,  
canvas painting boards and fleece  
material for pillows.
FEATURED PROJECTS
FEATURED PROJECTS
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Books for recovery
As adolescents begin their new journey of leading a chemical-free life, they are provided  
many tools to help them along the way. Through Volunteer Auxiliary funding, clients have  
access to AA/NA books to read stories of healing from addiction. Each day at Recovery  
Plus – Adolescent Residential begins with a reading to meditate and reflect on a certain  
goal. These daily readings are intended to offer inspiration, comfort and above all, hope  
during recovery from alcoholism, chemical dependency and compulsive behavior. Following  
treatment, clients receive their own books to provide support after they leave.
Volunteer Auxiliary Health Care Scholarships
St. Cloud Hospital is dedicated to advancing the education of those pursuing health  
care careers. The Volunteer Auxiliary generously awarded $10,000 in scholarships to  
St. Cloud Hospital employees and volunteers. 
2016 Scholarship Recipients
 Anna Bender Joy Plamann
 Diane Dvorak Kelly Stone
 Mollie Greener Jessica Thoma
 Jill Libbesmeier Haley VanderVoort
 Cheyenne Orcutt Brianna Zachman
iPads help pass time for patients during  
dialysis treatments
Four hours, three times a week, lasting months or years, can add up to a lot of time.  
Now, patients at all dialysis sites have access to iPads to help pass the time during  
treatment. Many of these patients do not have access to the internet or can’t afford  
computers. Now, with Volunteer Auxiliary funding of iPads, they can surf the internet,  
access health information to better educate themselves on kidney disease, play games  
and connect to their doctor via MyChart.
“I am grateful to receive a scholarship from  
the St. Cloud Hospital Volunteer Auxiliary.  
I am attending St. Cloud State University  
this fall to obtain a double major in Spanish  
and Sports Medicine. The financial assistance  
is greatly appreciated.”
 - Brianna Zachman
  Student Hospital Support volunteer
ELSA provides language interpreting services
Hola. Bonjour. Guten Tag. Jambo. Haye. Hello. Meet ELSA. ELSA provides  
real-time language interpretation between people in visual contact  
with one another. Patients, families and visitors to St. Cloud Hospital  
speak more than 30 languages. Thanks to Volunteer Auxiliary funding,  
St. Cloud Hospital now can quickly connect to live language interpreters  
through an advanced, reliable wireless network. Having the capability of  
crossing the language divide improves the patient and visitor experience  
and may indirectly impact patient care and safety.
FEATURED PROJECTS
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Gorecki Guest House expansion
welcomes more guests
The St. Cloud Hospital Gorecki Guest House welcomed their first guests into their new  
5,761-square foot Gorecki Family Addition on Nov. 1, 2015. The addition increased the  
number of guest rooms from 12 to 28 to better accommodate family members of patients 
receiving medical care in the St. Cloud community. The Guest House, conveniently located 
across from St. Cloud Hospital, offers a comfortable, homelike atmosphere that allows  
families the opportunity to stay close to their loved ones. The construction project also  
added a laundry room, two family suites and a meditation room.
The St. Cloud Hospital hospitality house program, which began in 1996, has been supported  
by the efforts of volunteers and St. Cloud Hospital Volunteer Auxiliary. Since Gorecki 
Guest House opened in 2009, the Volunteer Auxiliary has pledged $500,000 in funding  
for the Gorecki Guest House endowment through the CentraCare Health Foundation.  
The Volunteer Auxiliary is proud to help provide funding to reduce operating costs and  
to provide a free or reduced stay for those with financial need.
Benefits of expansion:
 • Serve more families in need and have the ability to accommodate families  
  in urgent situations.
 • Extend registration hours to accommodate families who arrive later in the evening.
The mission of Gorecki Guest House is to provide affordable, temporary housing in  
a peaceful, homelike setting. Since opening June 15, 2009, more than 15,000 guests have 
stayed at the Guest House from 84 counties in Minnesota, 45 states, and several foreign 
countries. This beautiful home is maintained by a caring group of St. Cloud Hospital  
volunteers and staff, who are available to assist guests with their hospitality needs.
For additional information or room availability, call 320-251-2700, ext. 51774.
“Thank you for your wonderful accommodations. It is such a relief to be so close when  
a loved one is in the hospital.”  
   - Marian, guest from Edina
“The convenience to the hospital, comfortable and clean accommodations and the  
supportive staff helped offset the uncertainty and challenges of my husband’s accident 
and hospital rehabilitation stay.”  
   - Patrice, guest from Motley
“I was very happy to have a warm, quiet and safe place to spend the night; I rested  
so well. Your staff is supportive and kind.”  
   - Linda, guest from Fergus Falls
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2015 Volunteer of the Year, Karen Kleinschmidt, shown with  
Dr. Ken Holmen, Duane Rasmusson, Craig Broman and  
Janene Riedeman.
The Monday Junior Volunteer crew poses for a team photo. Volunteer Irene P. celebrates her  
96th birthday.
Volunteers Art G., Pat F. and Dwayne L. were congratulated  
by Duane Rasmusson (left) for achieving 500 hours  
of service at the National Volunteer Week event on  
April 14, 2016.
Dynamic duo volunteers Nancy L. & Mary W. are  
ready to make a difference!
Muhammed M. & Wissem D. — everyday  
heroes — capture a fun moment during  
the National Volunteer Week celebration  
April 14, 2016.
Volunteer Kathy T. received a “Ride in Style” limo ride from the St. Cloud  
Area Volunteer Coordinators organization during National Volunteer Week  
April 10-16, 2016. She is greeted by Megen Rosvold (left) and Janene  
Riedeman (right).
St. Cloud Hospital Tuesday student volunteers — everyday  
heroes — get ready to make a difference for patients,  
caregivers, families and staff.
Volunteer Jo A. cuddles a baby 
boy in the Family Birthing  
Center Newborn Nursery.
VOLUNTEER SNAPSHOTS
HEROESEveryday
HEROES
VOLUNTEERS -
HEROES
VOLUNTEERS
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The Wednesday group of student volunteers pause for  
a team photo before leaving to complete their many tasks  
at St. Cloud Hospital.
Volunteer Ron H. is an everyday  
hero who has smashed service  
records by donating more than  
32,000 hours of his time!
Clara’s House volunteer, Anna P., helps with creative  
art activities.
Craig Broman (right) congratulates volunteers  
Marlene D. and her dog, Ella, Kathleen B. and Twila G.  
for achieving 2,100 hours of service at the National  
Volunteer Week celebration April 14, 2016.
Volunteer Patty M. plays guitar and  
shares her musical talent during  
the CentraCare Health Family  
Farmers Market at CentraCare  
Health Plaza.
The Friday group of student volunteers take time for a team photo  
before starting their service.
Volunteer — Everday Heroes duo Fran D. & Mark D.  
are captured in a photo during National Volunteer  
Week April 10-16, 2016.
Volunteers and employees jingle and mingle during the volunteer  
holiday party Dec. 10, 2015.
The Thursday student volunteers  
enjoy being a team. 
VOLUNTEER SNAPSHOTS
33,200 hours
Ron Hemmesch
9,800 hours
Kathleen Henning
8,700 hours
Bev Dornbusch
8,500 hours
Gerry Keymer
8,000 hours
Corrine Janochoski
7,800 hours
Irene Patenaude
6,800 hours
Angeline Hipp
6,300 hours
Eileen Warzecha
6,100 hours
Myrna Hurttgam
Terry Sylvester
5,800 hours
Shirlee Bauer
Fran Donlin
5,600 hours
Mark Donlin
Morris Freier
5,500 hours
Marty Stock
5,400 hours
LaDonna Merritt
5,200 hours
John Reinhart
5,100 hours
Andy Anderson
Mary Pat FitzGerald
Warren Opp
5,000 hours
Steffi Lang
Janet Schnabel
4,900 hours
Loretta Warzecha
Mary Weyrens-Tasto
4,800 hours
Shirley Loehr
Lorraine Rieland
4,700 hours
Hugo Weyrens
4,600 hours
Evelyn Pflipsen
4,500 hours
Delma Skaja
Jean Woods
Rosie Woods
4,400 hours
Sandra Lindquist
4,300 hours
Paul Gauerke
4,200 hours
Phil Ruggiero
Sandi Schulzetenberg
3,900 hours
Eileen Kirchner
Millie Morgel
Jerome Schendzielos
3,800 hours
Terry Gregory
Mary Jane Lauerman
3,500 hours
Mary Ann May
Kathleen Zwilling
3,400 hours
Jennifer Kipka
Connie Sanvik
Jean Taylor
3,300 hours
LouAnn Garner
3,200 hours
Patricia Salzer
3,100 hours
Lorraine Inderrieden
Eileen Steffes
3,000 hours
Robert Diederichs
Sara Dorn
2,900 hours
Shirley Kern
Robert Nelson
2,700 hours
Gayle Gilbert
David Klimek
Joan Patton
Michael White
2,600 hours
Shirley Braun
Kathy Terhaar
2,500 hours
Amy Robertson
Joyce Stewart
Kathy Watkins
2,400 hours
Chad Brenden
Art Carlson
Sandra Johnson
Betty Kampa Miller
Evelyn Moore
2,300 hours
Linda Ganshert
Doris Grell
Marcy Rynestad
2,200 hours
Kathryn Carriar
Marlene Dingmann & Ella
Twila Geiger
Jerry Ring
Patricia Ring
Dave Simondet
2,100 hours
Kathleen Brummer
Letti Delk
Kendra Flanagan
King Grundman
2,000 hours
Thomas Jamison
Mary Sadlowsky
Dorothy Wilson
1,900 hours
Helen Bettendorf
Mindy Drinnin
John Houghton
Sue Luedtke
Martha Schelonka
Margaret White
Patricia Yocum
1,800 hours
Jennifer Breitzman
Joan Cahill
Thomas Huffman
Deborah Jerome
Jo Johnson
Linda Kmitch
1,700 hours
Magdalene Cigelske
Judy Rogers
1,600 hours
Steven Bemis
Patricia Fitzharris
Mark Happe
Peggy Janson
Barb McConnell
Laura Mumm
Marion Sell
Candice Sjodin
Jim Stang
Mary Vos
1,500 hours
RoseMary Anderson
Richard Chavez
Jamie McMullen
Darlene Nastrom
Bill Ruede
Kathy Schug
Ronald Stewart
1,400 hours
Sharon Asselin
Wallace Hitchcock
Adeline Jasken
Larry Joy
Joanne Keck
Nancy Lunde
Robert Seitz
Josie Yaroshefski
1,300 hours
JoAnn Bautch
Jane Brown
Deb Crennen
Joanne Elwell
Kathleen Engel
Ronald Frick
S. Colleen Haggerty
Will Hecht
Mary Kay Kerfeld-Bohm
Eileen Larsen
Carole Lysher
Jeanne Molloy
Vera Ranem
Susan Seep
Mary Ann Tourres
Judy Walters
Virgie Zenner
1,200 hours
Gordon Hurttgam
Ginny Koshiol
Gary Leither
Dianne Mosford
Tina Speaks
Delores Stang
Betty Starr
Ruth Sundby
1,100 hours
Alex Anderson
Joyce Fossum
Kari Hartman
Steve Irlbeck
Gail Los
Mary McMullen
Marlene Meyer
Alan Ruegemer
Sruthi Shankar
Christina Tomlinson
Linda Waring
1,000 hours
Martha Bunde
Jerry Fischer
Carolyn Garlock
Chris Gordon
Robin Hasslen
Gerri Jonas
Rosie Lommel
George Mathis
Duane Nieters & Taco
Anne Ramler
Katherine Schulz
Helen Sundquist
Cory Taylor
Mary Wolters
Brianna Zachman
900 hours
Tracey Boulton
Paul Brixius
Michele Busch
Suzanne Butkowski
Barbara Gasperlin
Barbara Grachek
Lynn Imholte
Jason Meemken
Mary Michaud
Beth Orr
Carol Papermaster & Rafe
Gwen Przybilla
Joan Rennie
Dorain Walters
Bill Zimmerman
800 hours
Joseph Bautch
Barb Bestick
Lillian Boser
Andrea Brasel
Lori Buegler
Mary Carlson
Robert Czaplicki
Karen Ferkinhoff
Linda Hendrickson
Kim Hintermeister
Ray Hommerding
Bebe Huberty
Rosemarie Imgrund
Linda Kappes
Wayne Lenzmeier
Jacqueline Maleska
Mary Morton
Sharron Nistler
Lynne O’Neill Willey
Vicki Peterson
Clarice Schroeder
Patricia Smiglewski
Linda Trenz
700 hours
Sandra Adams
Bill Aleshire
Aissatou Bah
 LuAnne Cedergren
 Bill Garner
 Bernie Hennek
 Jean Imholte
 Mary Kelsey
 Al Klaverkamp
Michael Klein
Karen Kleinschmidt
Mary Labernik
Barb Marquardt
Larry Miller
Kristine Peikert
Jill Rooney
Cynthia Rothstein
Joan Skroch
Louise Theisen
Michael Thienes & Takoda
Susan Williams
JoAnn Zezoney
600 hours
Dorothy Berg
Joyce Bergh
Jeffrey Blair
Pat Demarais
Joanne Eveslage
Alan Fredrickson
Art Grachek
Debra Haus
Mary Lou Kasella
Joy Klemish
Caitlyn Kuffel
Alex Lee
Taylor Nelson
Audrey Minh Chau Nguyen
Lynn Parker
Mary Pull
Sarah Rapaway
Mitzi Rasmussen
Margaret Rice
Keith Spinali
Thomas Steil
Brett Stinogel
Linda Switzer
Karen Weisbrich
Jenifer Weyer
500 hours
Bill Baker
Peggy Beuning
Colleen Burton
Becky Coulter & Rex
John Craig
George Doyle
Patricia Feneis
Bethany Johnson
Carol Johnson
Pat Kirmeier
Thomas Klecker
Allison Koetz
Dwayne Lamprecht
Glenice Mehrwerth
Mashail Moalim
Bailey Mumm
Barb Nierengarten
David Pullis
Georgia Thienes & Takoda
Robert Thienes
Duc Tran
John Turner
Benjamin Watkins
Curtis Wunderlich
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Names in blue achieved milestone in FY2016; names in black achieved milestone prior to FY2016.
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400 hours
Susie Albrecht
Jo Anderson
Belinda Angell
Sonja Beastrom
Ann Bemboom
Anna Bender
Paula Burge
Vicki Carlson
Michaela Connolly
Meredith DePree
Roman Gertken
Utku Hasbay
Sylvia Hoihjelle
Morgan Kessler
Karen Kierzek
Roberta Knutson
Patricia Larson
Alexandra Lee
Shirley Lutgen
Geraldine Marquardt
Bill McConnell
James McMahon
Eleanna Melcher
Michelle Meyer
Felicia Mix
Amanda Schiller
Ilene Schmitt
Mary Schmitt
Katie Schmitz
Jean Smith
Roger Upcraft
Nghi Vuong
Autumn Webb
Kenneth Wendinger
Minnie Wheat
Marjorie Winter
Mike Woods
300 hours
Ubah Abdi
Vicki Abraham
Hosam Alkhatib
Kelly Arnold
Linda Baldwin
Shirley Bateman
Dennis Bauer
Bobbi Bell
Kyle Bertram
Michael Burzette
Megan Claassen
Katie Connolly
Aly Dahlquist
Khadijo Daud
Ben Dockendorf & Buster
Dakotah Dorholt
Jeanette Eisenschenk
Samuel Ellis
Kaleigh Gertsema
Betty Harry
Sharon Henry
Ligia Hironymus
Lindsey Hoeschen
John Hotz
Kathrin Johansen
Adam Johnson
Logan Kiel
Gregory Kuhn
Mary Kuhn
Mary Ley
Suz Luethmers
Allison Mach
Mark Majerle
Alex Martin
Juanita Mauer
Natalie McIntire
Ann Meyer
Julene Muyres
Mary Neuman
Hannah Oehrlein
Gina Olson
Alice Petersen
Steven Raml
Brooke Rasmussen
William Rosendahl
Mitchell Shimak
Cheryl Smith
Susan Smith
Ron Spanier
Danelle St Marie
Marilyn Theisen
Evan Thomas
Margaret Walsh
Lilly Xie
Cindy Zieglmeier
200 hours
Muna Aden
Loretta Anderson
Cheryl Backes
Burton Bancroft
Bob Braun
Kelsey Carreras
Thomas Carvell
Mary Danaher
Paul Decker
Carla Defrance-Crosby
Trinh Diep
Victoria Dorn
Kelsey Fischer
Paige Friedrich
Cheryl Garding
Sandra George
Karleen Gerads
Evan Gertken
Morgan Gugger
Darunee Haley
Jennie Hamre
Charielyn Hanauska
Chiinga Hantuba-Hemphill
Jim Hartung
Bethany Haus
Jane Hennen
Sharon Hobbs
Mitchell Hurrle
Tom Jacobs
Barbara Johnson
Terry Kantor
Dennis Kelzenberg
Sharon Kimball
Marie Kirchner
Hannah Klinefelter
David Kopp
Amber Linn
John Liveringhouse
Joan Lombardi
Hailey Lothert
Barbara Mahnke
Patricia McLaird
Taylor Mondloch
Salma Muftah
Marion Nistler
Peter Olson
Alycia Peacock
Terence Pladson
Rosie Plantenberg
Alexandra Rauch
Alex Riedeman
Joann Schmiesing
Stephanie Schmitt
ZamZam Shire
Terry Slingluff
Janet Stark
Marilyn Sutton
Donald Tembreull
Sinduja Thinamany
Graham Virtue
Joel Vogel
Kevin Watson
Bonita Wiehoff
Betty Wolterman
100 hours
Anab Abdi
Fatuma Abdullahi
Iqra Ahmed
Jaclyn Bautch
Jenna Bautch
Emma Beckham
Muriel Besser
Kim Billig
Tanya Boser
Benjamin Byun
Kevin Carlson
Janine Chaney
Leanna Chlan
Allie Dolan
Elena Drake
Jeanne Duininck
Maija Eickhoff
Rene Eldidy
Taylor Emly
Emily Erickson
Zayda Ewing
Kimberly Foster
Marie Freed
Emily Frisbie
Hanad Gaal
Bruce Ganfield
Kathryn Ganfield
Greta Gerdes
Mikenzie Gessell
Judy Giffin
Victoria Gratke
Rita Gregory-Huseth
Isabel Gugger
McKenzie Haggerty
Mason Halstrom
Marylou Hanson
Jolene Heath
Richard Heath
Madelyn Heck
Jamie Heinen
Kay Heinen
Linda Hemmesch
Jolie Hinnenkamp
Denae Hlebain
Alyssa Hoeschen
Linda Hooser
Geri Hotz
Marge Hulbert
Jacqueline Huver
Ellie Inkster
Caroline Jacobs
Lori Johannes
Cody Johnson
Christine Jones
Hailey Judovsky
Diane Justin
Jennifer Kalpin
Keith Kantor
Lauren Kappes
Mykaela Kappes
Abdul Khasim
Davin Kim
Jenna Klein
Paige Klug
Vickie Kopp
Callie Kostreba
Judith Kramer
Kailee Kroska
Julia Kuebelbeck
Alexander Kuehne
Lauren Lauermann
Deborah Laxson
Michael Lieser
Hyunjoo Lim
Veronica Lloyd
Cheryl Maras
Pam Marthaler
Bonnie Martin
Jeannie McCoy
Therese McCoy
Taylor McFarling
Kathleen McKay
Abby McMahon
Alyssa McMahon
Janine Mettling
Ifrah Moalim
Marshall Muehlbauer
Julie Nelson
Wanda Orne
Noreen Plaisance
Anna Pollard
Ulises Ramirez Rojas
Ana Rivera
Colline Roberts
JoAnne Rothstein
Judy Rotto
Courtney Sanchez
Scott Schendzielos
Paul Schoenberg
Sierrah Skudlarek
Evora Sorokie
Rusaba Tasnim
Kimberly Thorsteinson
Kayla Thorsten
Paul Van Gorp
Raychel Virnig
Ian Weber
Katie Williams
Ka Zoua Xiong
Bernie Zeroth
50 hours
Abdi Adow
Josie Anderson
Lilia Anderson
Kaylee Athmann
Amber Barvels
Michael Beckmann
Heather Berg
Dorothy Bernardy & Spot
Anne Bezek
Cody Bialka
Raynard Billig
James Blommel
Katie Borgen
Sofia Boyle
Denise Brake
David Byun
April Carlson
Irma Carranza
Kelly Caspers
Patricia Cazalvilla Torres
Saron Checkole
Tanya Cruz
Hailey Cummings
Rachel Darling
Andrea Decker
Jolene Demarais
Wissem Dhaouadi
Michael Dorle
Sarah Dorle
Amy Duda
Abbie Eckman
Milady Eldidy
Alec Erhard
Carol Funk
Ann Gallus
Thomas Geiser
Patricia Giesen
Madeline Goetz
Bonnie Gohmann
Bonita Hampton
Ethan Hanson
Tom Hawkins
Nicole Heinen
Lucinda Helm
Sandra Henley
Mai Gao Her
Yu Peng Her
Sebastian Hernandez
Eric Inderieden
Dylan Jackson
Jenna Jacobs
Olivia Jacobs
Abdalle Jamaa
Claudette Jennissen
Jeanine Jensen
Carolynn Jerabek-  
   Kavanagh & Baron
Mackenzie Johnson
Mary Justin
Charles Kalkman
Marisa Karsky
Kendall Kearney
Abdulkarim Khasim
Sunghee Kim
Corinne Koffi
Cody Kohout
Preston Kopel
Alexander Krueger
Sandra Kruse
Catherine Laubach
Laura Leonard
Cheyenne Lesniak
Allyssa Ley
Scott Linn
Mercedes Lund
Karen Manly
Emma Marek
Luke Marlenee
Patricia McNary
Muhammad Shah Miran
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Names in blue achieved milestone in FY2016; names in black achieved milestone prior to FY2016.
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50 hours (cont.)
Brooke Moren
Taylor Moretter
Marissa Muelken
Krista Muzny
Deanna Nelson
Frances Nelson
Thomas Nilles-Melchert
Julia Nyquist
Kelly Olzenak
Katelyn Oswald
Cheryl Pachan
Brandi Paulzine
Kim Peterson
Patti Jean Peterson
Kendra Peyton
Alexie Portz
Shashi Prakash
Robert Quade
Anna Rahrick
Christina Ramacher
Rebecca Rein
Steven Reisdorf
Megan Richert
Taylor Rick
Kennethia Riley
Yvette Rodriguez
Caitlin Rudd
Rachel Sakry
Brad Savola
Lori Schafer
George Schoephoerster
Angela Schultz
Brandon Schulze
Sophee Schwanberg
Kathi Seitz
Melissa Skillingstad
Sydney Skjei
Carly Smith
Jeeho Sohn
Angela Stevens
Samantha Styrbicky
Rita Taylor
Tanner Thielman
Jenny Tiernan
Joshua Tomporowski
Brittany Tulgren
Hieu Van
Thomas Van Heel
Janet Vanderlinden
Grace Virtue
Emily Vranesh
Emily Waletzko
Raeley Walz
Amal Warsame
Marikathryn Wegeleben
Kevin Wolfe
Lenina Yang
Alemni Yiran
Madelyn Zack
Abby Zeppelin
Katelyn Zimmer
0-49 hours
Saleban Abdi
Ugbad Abib
Razeen Ahmad
Khalif Ahmed
Oluade Ajayi
Steven Akre
Sally Allen
Rachel Anderson
Sidney Anderson
Raonna Armstrong
Tianna Armstrong
Jenna Bardson
Pete Barrett
Lovona Bengtson
James Bergmann
Renee Bernardy
Brittany Berven
Megan Bjorklund
Claire Bliss
Angela Boyle
Philip Boyle
Marvel Brown
Shirley Brown
Karen Burzette
Chloe Cady
Jennifer Casey
Caroline Chabot
JoAnn Chevalier
Lauren Chlan
Hannah Congdon
Lailah Corrigan
Chelsea Cremers
Franchesca Cromett
Allison Cwikla
Raymond Davidson
Megan Deans
Ben Dehn
Christine Diederich
Theron Dohm
Kelly Dombroske
Adam Donlin
Debra Dreyer
Mickayla Dufresne-To
Mikayla Eisenschenk
Laurie Ellett
Luanne Engelmeier
Alexia Engels
Deborah Euerle
Laura Evans
Steven Faber
Donna Fleagle
Alexandru Florea
Melissa Fluegel
Brianna Forrester
Doris Frericks
Jenny Friedmann
Alana Friehl
Natalie Frier
Anna Froemming
Andrea Fromelt
Cecilia Gamradt
Sawyer Gapinski
Ceree George
Edith Gerads
Caedyn Gertken
Garth Gideon
Emma Goddard
Eric Goodew
Susan Goodew
Frank Granberg
Dawn Graves
Lori Groinus
Robert Gruber
James Gulbranson
Ross Gunderson
Marjorie Haase
Ashley Hackel
Deanna Haeg
Effie Hanson
Emily Hartranft
Mary Hartung
Heidi Haukos
John Heckman
Tiffany Hedquist
Matt Heinen
Sheila Hellermann
Elizabeth Hennen
Jacob Hennigs
Brandon Higgins
Joseph Hoffman
Barbara Hoffmann
Cassandra Holmquist
Amanda Hommerding
Ashley Hommerding
Mary Hughes
Brittney Huisinga
Stacy Hurrle
Fowzia Hussein
Michelle Hutchins
Cabdiraxmaan Ibrahim
Ladan Igale
Rose Ann Inderrieden
Christine Inkster
Ione Jacobs
Sundos Jama
Jane Jenc
Alexander Jimenez
Carole Justin
Madison Kasper
Marie Katterhagen
Bella Kessougbo
Carol Kiekow
Rachel Killinger
Kelsey King
Kari Kluver
Maren Koester
Lizzy Kolb
Chelsea Komarek
Beth Krueger
Gabrielle Kuehne
Abby LaBounty
Sherrie Law
Lori Leach
Danielle Lefebvre
Jes Lemke
James Leukam
Brooklyn Levin
Kexin Lin
Kylee Loidolt
Lisa Ludwig-Rassat
Samantha Lundgren
Carla Lunser
Mitchell Mackechney
Raiyan Mahbub
Amanda Malikowski
Mary Malikowski
Lindsey Maloney
Carole Martin
Brandi McParland
Tiana Mick
Myra Middendorf
Lynn Miller
Najmo Mohamed
Omar Mohamed
Yasmin Mohamed
Dan Mondloch
Lacey Monnier
Chris Morgan
Rebecca Morris
Emily Mulvey
Rachel Murphy
Mitchell Muske
Kayla Nachbar
Tara Nelsen
Marie Neumann
Tina Nguyen Vu
Mark Ochu
Fatuma Odowa
Jill Olk
Muhumedsadiq Omar
Diane Opatz
Braniesney Ortiz Camacho
Diana Otira
Ken Panger
Kevin Partch
Mary Peckskamp
Elizabeth Pellegrini
Lucy Pelzel
Kathleen Pflueger
Spencer Pierskalla
Kendra Pilcher
Mike Piotrowski
Elizabeth Plaine
Rebecca Pohlmann
Melissa Pribyl
Morgan Puhl
Leonel Quinonez
Karen Raiche
Dorothy Randall
Ana Redding
Janine Richardsfink
Denise Rieland
Hannah Rodness
Carrie Roering
Maria Roeser
Stephanea Roeser
Elizabeth Roles
Kimberly Rosha
Melissa Ryan-Wocken
Maryan Said
Merci Sand
Riley Sanderson
Tori Schiffler
Tricia Schmitz
Mariah Schreifels
Steven Schrupp
Mary Schwagel
Haley Schwindel
Diana Schwinden
Whitney Shea
Tricia Shoutz
Rajvir Sidhu
Rose Siekkinen
Lydia Sipple
Caylee Snodgrass
Ellen So
Carrie Sorensen
Euretta Sorenson
Lori Steffen
Kendra Stephanie
Jennifer Storms
Thomas Strating
Katelyn Tarrolly
Taylor Tarrolly
Alexis Tebben
Laurie Tennessen
Joshua Thelen
Mari Thomas
Michael Tiede
Russell Tiernan
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Names in blue achieved milestone in FY2016; names in black achieved milestone prior to FY2016.
Ahmed Tobe
Jake Toratti
Marie Tower
Bobbie Trapp
Lorrayne Traut
Amanda Trout
Casondra Voigt
Landrie Walz
Pat Wamsley
JoAnn Weiland
Betty Weisbrich
Alexis Wendlandt
Elisabeth Wennblom
Madison Whipple
Steven Whitcomb
Beverly Winczewski
Diane Winczewski
Carol Witt
Samantha Wolcott
Abby Wolfe
Stephanie Wolford
Aliyah Yogerst
Daniel Yuan
Cindy Zhang
Ann Zierden
Richard Zimring
Patrick Zook
Dorothy Zumwalde
Julie Zylka
Retired volunteers 5+ years of 
active service (50 hours/year)
Kathleen Henning 37 yrs
Ken Pierskalla 24 yrs
Roger Schmidt 22 yrs
Mel Butkowski 17 yrs
Ann Peterson 15 yrs
Jean Taylor 15 yrs
Cathy Jenniges 14 yrs
Rita Bartl 13 yrs
John Houghton 13 yrs
Shirley Braun 12 yrs
Leonore Mahowald 11 yrs
Marlene Meyer 10 yrs
Clinton ‘King’ Grundman 9 yrs
Mary Kittridge 9 yrs
Angela Luksetich 9 yrs
Julie Grant 7 yrs
Judy Prom 7 yrs
Ian ‘Andy’ Anderson 6 yrs
James Kimlinger 6 yrs
Cheryl Nelson 6 yrs
Mary Donnell 5 yrs
Rachel Ertl 5 yrs
Gail Los 5 yrs
Elaine Reinert 5 yrs
In Memoriam
Mary Albu
Werner Allen
Genevieve Berns
Marjorie Bidinger
Julie Grant
Dolores ‘Dee’ Hanisch
Harvey Kruchten
Robert Lintgen
Mary Patterson
Marcella ‘Marcey’ Putney
Dorine Salzl
Sharron Schlagel
Gordon Snyder
Alice Zimmerman
MILESTONES of SERVICE
Becky Ahlbrecht, Health Information Management
Sally Allen, Gorecki Guest House
Dona Anderson, Dietetics
Gina Anderson, Bone & Joint Center
Jyl Anderson, Home Delivered Meals
Larry Asplin, Surgery
Ann Backes, Medical Unit Two
Karen Barth, Family Birthing Center
Amy Berscheid, Laundry
Annie Brenner, Integrative Therapies
Joyce Bromenschenkel, Medical Unit Two
Kim Burnett, Gift Gallery
Karen Burzette, Behavioral Health
Mark Donlin, Spiritual Care
Mindy Drinnin Volunteer, NICU March of Dimes
Sharon Dunham, Family Birthing Center
Deb Eisenstadt, Rehabiliation Center
Kristin Ewing, Bariatric Center
Shawn Franklin, Clara’s House
Melissa Freese, Stroke Center
Jodi Friedrichs, Kidney Program
Deb Galvez, Spiritual Care
Jessica George, Cardiac Rehabilitation
Pam Glazier, Dietetics
Summer Hall, Medical Alert Services
Rayette Heise, Emergency Trauma Center
Kacey Hiltner, Medical Unit Two
Karen Hoffman, Finance
Dell Hoggarth, Gift Gallery
Kellie Irlbeck, Cardiac Rehabilitation
Carleen Janey, Outpatient Services
Amy Junes, Family Birthing Center
Robert Kemp, Maintenance
Kristi Kenney, Pediatric Rehabilitation
Karen Kleinschmidt, Volunteer, Health Care Directives
Paul Knutson, Family Medicine
Pamela Kraker, Finance
Bill Kuhlman, Pharmacy
Melissa Lahn, Family Birthing Center
Loree Le Roux, Behavioral Health
Megan Lensing, Coborn Cancer Center
Phil Martin, CentraCare Heart & Vascular Center
Stephanie McNaughton, Pediatrics
Abby Miller, Health Plaza Administration
Sandi Mulliner, Rehabilitation Center
Shelly O’Leary, Health Information Management
Cindy Oquist, Family Birthing Center
Ellen Pelletier, Behavioral Health
Elaine Prom, Center for Surgical Care
Mary Pull, Volunteer, Mended Hearts
Deb Randall, Home Care
Sherry Rausch, Hospice
Megan Richert, Volunteer Services
Janene Riedeman, Volunteer Services
Kelly Roering, Medical Unit Two
Megen Rosvold, Volunteer Services
Vickie Ruegemer, Learning & Professional Development
Juli Sanner, Breast Center
Mary Schaffer, Hospital Archives
Barb Scheiber, Patient Care Support
Alli Schemel, Volunteer Services
Ruth Schleper, Family Birthing Center
Susan Schleper, Learning & Professional Development
Gail Schmidt, Learning & Professional Development
Rena Sespene-Hinz, Family Birthing Center
Kathi Sowada, Integrative Therapies
Brittany Spah, Pediatrics
Jodi Specht-Holbrook, Surgery
Rachel Stack Goerger, Patient Experience
Allison Tetrault, Kidney Program
Brian Thieman, Urgency Center
Melissa Torborg, Foundation
Mark Voigt, Processing & Sterilization 
Chris Walker, Mental Health
Sharlene Wallack, Family Medicine
David Walz, Kidney Program
Dena Walz, Endoscopy
Carol Warren-Abott, Journey Home
Deb Watson, Spiritual Care
Michael Wenzel, Patient Experience
Carla Wilson, Nutrition
Twyla Wolters, Kidney Program
Michelle Zaske, Endoscopy
Special thanks to our supervisors 
of volunteers
Volunteer Office Staff
(left to right) 
Hannah Stommes, Volunteer Program Specialist
Megen Rosvold, Administrative Assistant
Heather Trosdahl, Volunteer Program Specialist
Alli Schemel, Volunteer Program Assistant
Janene Riedeman, Director, Volunteer Services
Megan Richert, Volunteer Program Specialist
Alison Dahlin, Lead Volunteer Program Specialist
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VOLUNTEER SUPERVISORS
THANK YOU
VOLUNTEERS!
HEROESEveryday
HEROES
VOLUNTEERS -
HEROES
VOLUNTEERS
For information on how you can
make a difference in the lives of
patients and families, contact 
the Volunteer Office.
320-255-5638
VOLUNTEER@CENTRACARE.COM
